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Agenda at a Glance
A Focus on Personal, Patient and Community Safety

Virtual Conference

Tuesday, March 30, 2021- EMS Financial Symposium
ET3, Not Just for Medicare- Matt Zavadsky and Asbel Montes
Ambulance Reimbursement: A Federal Perspective- Asbel Montes

Medicare Enrollment Compliance: The 855b Form and How to Avoid Medicare
Recoupments- Asbel Montes & Scott Moore

CARES Act Funding, Reporting, and Auditing- Asbel Montes & Scott Moore
Managing Change in Hyper-Turbulent Times- Matt Zavadsky
Anthem’s Mobile Care Access Program- Chris Cebollero

“You’re Willing to Pay for That?” - Examples of Alternate EMS Economic Models as we
Enter the New Decade- Matt Zavadsky
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Wednesday, Thursday, Friday — National EMS Safety Summit

Wednesday, March 31, 2021



Harnessing the Power of Habit- Sharon Lipinski

Best Practice- Deployment Dilemma- Is it Time to Ditch Single Tier, All ALS EMS
Deployment? - Matt Zavadsky

Verbal De-escalation Training: Surviving Verbal Conflict- A J Heightman
Initial Success or Total Failure: How Are We Training our EMT’s- David Wiklanski
How to Effectively Conduct a Safety Huddle- Peter Dworsky
Chemical Restraint: The Ketamine Controversy- David Dalton
Thursday, April 1, 2021
Lessons from Aviation Safety: What EMS Needs to Know- David McGowan
Red Lights & Sirens: Above All, Do No Harm- Douglas Kupas

Culture of Safety in EMS: For Patients and Providers- Douglas Kupas
Caring for the Caregiver: Mental Health and Suicide Prevention- Desiree Partain
Keeping Crews & Patients Safe & Moving at High Hazard MCls- AJ Heightman
Emerging Risk Issues EMS in the Post-COVID World- Matthew Streger
How to Reduce Aggressive Driving and Prevent Crashes Using Technology- Mike McCart
Friday, April 2, 2021
OSHA and EMS-Gregg Davidson
Just Culture- Matthew Streger
Firearms for the Pre-hospital Provider, is this the Answer to Our Safety? - Jason Brooks
Behavioral Restraint: The Scene is NOT Safe- David Dalton

Active Shooter Hostile Event Response (ASHER) Programs: The Critical Role of EMS-
John Montes

FirstNet and ET3 Planning for Patient Safety- Brent Williams

Sleep Habits for Healthier, Safer and More Productive Employees- Sharon Lipinski

Visit www.nationalemssafetysummit.org for pre-conference and agenda, course
description with learning objectives, safety summit speaker biographies, fact sheet,

registration and more! Contact Shirley Terry at shirleyterry@comcast.net for any
guestions.
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